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THE HARDIN COUNTY EE--911911 CENTER
 HANDLED A TOTAL OF 75,484 CALLS

Wireless 911 
Calls

29,993
 (39.7%)

Wireline 911 Calls
16,148

   (21.4%)

Self Initiated Calls
16,605
(22.0%) Administrative 

Lines
12,738

  (16.9%)



BREAKDOWN OF CALLS RECEIVED   
THROUGH THE EE--911911 SYSTEM

Assistance
4,211  (9.1%)

Emergency Calls
27,319  (59.2%)

Duplicate
6,792  (14.7%)

No Contact
5,485  (11.9%)

False Calls
2,334  (5.1%)



COMPARISON OF CALLS HANDLED BY
 9-1-1 TELECOMMUNICATORS VS. 

CALLS SENT TO SECONDARY SITES

KSP
5,217  (11.2%)

Calls Handled
By 9-1-1

32,581  (70.6%) 

Military Police
27   (0.1%)

RPD
3,530  (7.7%)

EPD
4,786  (10.4%)



BREAKDOWN OF CALLS RECEIVED
 ON ADMINISTRATIVE LINES

 WPPD Line
65  (0.5%)

EMS Line
759  (6.0%)

HCSO Line
305

 2.4%

Administrative Lines
11,255  (88.3%)

Operator Assist Line
268  (2.1%)

Radio
86  (0.7%)



BREAKDOWN OF 
SELF INITIATED CALLS

Attempt to Serve
12,017  (72.4%)

Traffic Stops
1,876  (11.3%)

Vehicle Inspections
262  (1.6%)

Other Calls
979  (5.9%)

Prisoner Transport
1,249  (7.5%)

EMS/Fire
97  (0.6%) 

Motorist Assists
125  (0.8%)
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TOTAL 99--11--11 CALLS RECEIVED
 5-Year Comparison

2004
 

37,673  

2005
 

43,276  

2006
 

43,717  

2007
 

41,804

2008
 

46,141
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99--11--11 WIRELESS CALLS RECEIVED
 5-Year Comparison

2004
 
21,864  

2005     25,879

2006
 
27,357

2007
 
27,890

2008
 
29,993



WIRELESS CALLS AS A PERCENTAGE
 OF TOTAL 99--11--11 CALLS RECEIVED

 5-Year Comparison

2004
 
58.0%  

2005
 
59.8%

2006
 
62.6%

2007
 
66.7%

2008
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99--11--11 CALLS BY DAY OF WEEKCALLS BY DAY OF WEEK
 CALENDAR YEAR 2008CALENDAR YEAR 2008

SUNSUN
 
6,102   (13.2%)6,102   (13.2%)

MONMON
 
6,595   (14.3%)6,595   (14.3%)

TUETUE
 
6,417   (13.9%)6,417   (13.9%)

WEDWED
 
6,543   (14.2%)6,543   (14.2%)

THUTHU
 
6,325   (13.7%)6,325   (13.7%)

FRIFRI
 

7,483   (17.2%)7,483   (17.2%)

SATSAT
 
6,676   (14.5%)6,676   (14.5%)
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99--11--11 CALLS BY TIME OF DAYCALLS BY TIME OF DAY
 CALENDAR YEAR 2008CALENDAR YEAR 2008

12:00 am 12:00 am --
 

03:59 am       3,86703:59 am       3,867

04:00 am 04:00 am --
 

07:59 am       3,14507:59 am       3,145

08:00 am 08:00 am --
 

11:59 am       7,46111:59 am       7,461

12:00 pm 12:00 pm --
 

03:59 pm     10,85603:59 pm     10,856

04:00 pm 04:00 pm --
 

07:59 pm     11,56007:59 pm     11,560

08:00 pm 08:00 pm --
 

11:59 pm       9,25211:59 pm       9,252



HARDIN COUNTY EMS
 12,423 RUNS IN 2008

AED Runs
 221  (1.8%)

Other
 219  (1.8%)

Fires
 215  (1.7%)

I llness
5,765  (46.4%)

Vehicle Accidents 
664  (5.3%)

Assist/Standby 
90  0.7%

Injuries
1,172  (9.4%)

Transfers
4,077  (32.8%) 
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HARDIN COUNTY EMS
 5-Year Run Comparison

2004      9,405 

2005     10,525

2006     10,627

2007     12,040

2008
 
12,423



ELIZABETHTOWN FIRE DEPT
 774 RUNS IN 2008

Other Runs
187  (24.1%)

Medical Runs
110  (14.2%)

Structure Fires 
79  (10.2%)

Vehicle Fires
39  (5.0%)

Activated Alarms
280  (36.2%)

Injury Accidents
 79  (10.2%)



0

200

400

600

800

2004
2005

2006
2007

2008

ELIZABETHTOWN FIRE DEPT
 5-Year Run Comparison

2004
 

612 

2005
 

741

2006
 

777

2007
 

765

2008
 

774



RADCLIFF FIRE DEPT
 629 RUNS IN 2008

Injury Accidents
 113  (18.0%)

Activated Alarms
80  (12.7%)

Vehicle Fires
19  (3.0%)

Structure Fires 
65  (10.3%)

Medical Runs
191  (30.4%)

Other Runs
 161  (25.6%)



0

100

200

300

400

500

600

700

2004
2005

2006
2007

2008

RADCLIFF FIRE DEPT 
5-Year Run Comparison

2004
 

452 

2005
 

577

2006
 

613

2007
 

631

2008
 

629



COUNTY FIRE DEPTS
 987 RUNS IN 2008

Injury Accidents
110  (11.1%)

Activated Alarms
83  (8.4%)

Vehicle Fires 
79  (8.0%)

Structure Fires 
141  (14.3%)

Medical Runs
 238  (24.1%)

Other Runs
336  (34.0%)



COUNTY FIRE DEPT RUNS
 2008 Comparison By Departments

White Mills
72  (7.3%)

West Point
32  (3.2%)

West 84
36  (3.6%)

Vine Grove
138  (14.0%)

Valley Creek
49  (5.0%)

Upton
89  (9.0%)

Sonora
61  (6.2%)

Stephensburg
43  (4.4%)

Rineyville
123  (12.5%)

KY 86
50  (5.1%)

Glendale
78  (7.9%)

Central Hardin
216  (21.9%)
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COUNTY FIRE DEPTARTMENTS
 5-Year Run Comparisons

2004
 

1,108 

2005
 

916

2006
 

1,009

2007
 

968

2008
 

987



HARDIN COUNTY SHERIFF’S DEPT
 2,147 CALLS DISPATCHED IN 2008

Crimes Against 
People/Property

471  (21.9%)

Domestic Violence
63  (2.9%)

Traffic Accident
100  (4.7%)
Suspicious 

Person/Vehicle
137  (6.4%)

Other Calls
860  (40.1%)

Investigation
121  (5.6%)

Traffic Complaint
127  (5.9%)

Welfare Check
87  (4.1%)

Assistance/Backup
181  (8.4%)
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HARDIN COUNTY SHERIFF’S DEPT
 5-Year Call Comparison

2004
 

956 

2005
 

1,279

2006
 

1,324

2007
 

2,197

2008
 

2,147



CALLS FOR SERVICE BY AGENCY
 (Excluding Self Initiated Calls)

County Fire
987  (5.5%)

Animal Control
 202  (1.1%)

Sheriff's Dept
 2,147  (12.0%)

EMS
12,423  (69.4%)

Coroner 
148  (0.8%)

Radcliff Fire 
629  (3.5%)

E-town Fire 
774  (4.3%)

West Point Police
588  (3.3%)

Other Agencies
 3  (0.02%)



2008 ADDRESS ASSIGNMENTS
 By Postal Area and Type

Post Office Houses Mobile 
Homes

Business Address 
Change

Cell 
Tower

Other Total By 
Postal Area

Big Clifty 2 4 1 0 0 0 7

Cecilia 20 4 1 0 2 1 28

Eastview 2 5 0 0 0 0 7

Elizabethtown 80 5 0 1 2 0 88

Glendale 0 2 1 1 2 0 6

Radcliff 1 0 0 0 0 0 1

Rineyville 24 3 0 0 1 0 28

Sonora 5 2 0 0 0 0 7

Upton 4 1 0 0 0 0 5

Vine Grove 7 1 0 0 0 0 8

White Mills 0 0 0 0 0 0 0

New Haven 1 0 0 0 0 0 1

Total By Type 146 27 3 2 7 1 186
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